Standards of Cover Policy Compliance Report
July 1, 2008 - April 30, 2010

Medical Responses - Charlie, Delta, Echo Responses

SOC Goal 1, 5, 6 SOC Goal 2,5, 6 SOC Goal 3,5, 6

Urban (Count = 2867)

Goal

Actual

Compliance

Suburban (Count = 1049)
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Rural (Count = 56)

Compliance

[First Unit Response
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90%
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94%
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11:14

100%

SOC Goal 7

Call Processing Time

Turnout Time

Goal Actual Compliance| Goal Actual Compliance
1:00 1:00 100% 2:00 2:55 65%
Zone Density Goal Actual Compliance
30001 URBAN 7:00 9:05 73%
30002 SUBURBAN 8:00 7:31 100%
30003 URBAN 7:00 9:07 37%
30004 URBAN 7:00 7:51 86%
30005 URBAN 7:00 7:34 95%
30006 URBAN 7:00 6:08 100%
30007 URBAN 7:00 8:31 37%
30008 SUBURBAN 8:00 8:40 74%
30009 RURAL 17:00 8:29 100%
31001 URBAN 7:00 7:55 86%
31002 URBAN 7:00 7:27 80%
31003 URBAN 7:00 6:30 100%
31004 SUBURBAN 8:00 7:36 100%
31005 SUBURBAN 8:00 7:02 100%
31006 URBAN 7:00 7:02 87%
3116 SUBURBAN 8:00 6:12 100%
3126 URBAN 7:00 5:18 56%
3136 SUBURBAN 8:00 8:30 0%
32001 SUBURBAN 8:00 7:51 100%
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